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NEED A NEW FURNACE?

You may qualify for a FREE furnace replacement

The Columbia Gas of Kentucky Low-Income Furnace Replacement Program helps eligible households
replace unsafe, failing, or non-working furnaces at no cost. This program is administered through

Community Action Council.

What the Program Provides

- High-efficiency furnace replacement at no cost

- Replacement of an aging, unsafe, or non-working furnace
- Reliable heat during the winter

- Fewer concerns about furnace breakdowns

Who May Qualify

You may qualify if you are a Columbia Gas
customer and:
- Meet low-income eligibility guidelines

- Have a household income at or below 200% of the
Federal Poverty Guidelines

- Own your home or have your landlord’s permission

Priority is typically given to:
- Seniors
- Medically vulnerable households
- Families with children
- Households with urgent heating needs

How It Works

. Visit ColumbiaGasKY.com/Furnace or scan the
QR code

- Apply through the Community Action Council

- Community Action reviews household eligibility
and evaluates the condition of the existing
furnace

- If approved and funding is available,
Community Action schedules installation with
an approved contractor at no cost to you
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Additional Assistance May
Be Available

Customers who qualify for a furnace
replacement may also qualify for
additional assistance.

For more information go to
ColumbiaGasKY.com/Assistance
and ColumbiaGasKY.com/SAVE.

Get Started Today
Community Action Council

Re 1-800-244-2275

@ ColumbiaGasKY.com/Furnace
Funding is limited. Program
participation is subject to

available funding and eligibility
requirements.
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