
Enjoy predictable 
bills with our free 
Budget Plan
Budget Plan allows you to pay about the same amount 
each month. Your budget amount is calculated based on:

• Past 12 months of usage at your residence or facility
• Normal seasonal weather conditions
• Current rates for service and delivery
• Current and projected cost of natural gas



How it works?
The budget year runs from May to April. You can still enroll 
after May, but your monthly payment will be higher, as fewer 
months remain in the Budget Plan program.

Keeping you on track

To ensure there are no surprises, we’ll review your account in 
December and, if necessary, notify you if we have adjusted 
your budget amount up or down for the remainder of the 
Budget year, allowing you to avoid a large underpayment or 
overpayment. April is the settle-up month for the Budget Plan.

Ways to Enroll

1. Automatically. Pay the budget amount that appears on your bill

2. Online or Chat. Sign in at ColumbiaGasKY.com/Budget

3. Phone. Call 1-800-432-9345
For more information visit  
ColumbiaGasKY.com/Budget KY05251

This chart is for illustration purposes only 
and represents a simulated Budget Plan bill 
payment plan. Your payments will vary based 
on actual usage.
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