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GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS 
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35. THEFT OF SERVICE 
 
 Company may terminate service to Customer without advance notice if it has evidence that 

Customer has obtained unauthorized service by illegal use or theft.  Within twenty-four (24) hours 
after such termination, Company shall send written notification to Customer of the reasons for 
termination or refusal of service upon which Company relies, and of Customer's right to challenge 
the termination by filing a formal complaint with Commission.  This right of termination is separate 
from and in addition to any other legal remedies which Company may pursue for illegal use or theft 
of service.  Company shall not be required to restore service until Customer has complied with all 
tariff rules of Company and laws and regulations of Commission. 
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