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GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS 
(Continued) 

 
17. METER TESTING AND MEASUREMENT OF NATURAL GAS - (Continued) 
 
 Calibration and Test of Meters (IS and IUS Rate Schedule Customers).  The accuracy of all 

measuring equipment shall be verified by the owner at reasonable intervals and, if requested, in the 
presence of representatives of the other party, but neither Company nor Customer shall be required 
to verify the accuracy of such equipment more frequently than once in any thirty (30) day period. If 
either party at any time desires a special test of any measuring equipment, or if either party at any 
time observes an error in any such measuring equipment, it will promptly notify the other party, and 
the parties shall then cooperate to secure a prompt verification of the accuracy of such equipment. 

 
 Correction of Metering Errors.  If upon periodic test, request test, or complaint test a meter in 

service is found to be more than two percent (2%) fast, additional tests shall be made to determine 
the average error of the meter.  Said tests shall be made in accordance with commission regulations 
applicable to the type of meter involved.   

 
 If test results on Customer's meter show an average error greater than two percent (2%) fast or 

slow, or if a Customer has been incorrectly billed for any other reason, except in an instance where 
Company has filed a verified complaint with the appropriate law enforcement agency alleging fraud 
or theft by Customer, Company shall immediately determine the period during which the error has 
existed, and shall recompute and adjust the Customer's bill to either provide a refund to Customer or 
collect an additional amount of revenue from the underbilled Customer.  Company  shall readjust the 
account based upon the period during which the error is known to have existed.  If the period during 
which the error existed cannot be determined with reasonable precision, the time period shall be 
estimated using such data as elapsed time since the last meter test, if applicable, and historical 
usage data for Customer.  If that data is not available, the average usage of similar Customer loads 
shall be used for comparison purposes in calculating the time period.  If Customer and Company are 
unable to agree on an estimate of the time period during which the error existed, the commission 
shall determine the issue.  In all instances of Customer overbilling, Customer's account shall be 
credited or the overbilled amount refunded at the discretion of Customer within thirty (30) days after 
the final meter test results.  Company shall not require Customer repayment of any underbilling to be 
made over a period shorter than a period coextensive with the underbilling.   

 
 Failure of Measuring Equipment.  In the event any measuring equipment is out of service, or is 

found registering inaccurately and the error is not determinable by test, previous recordings or 
deliveries through such equipment shall be estimated: 

 
 (a) By using the registration of any check meter or meters if installed and accurately registering, or, 

in the absence of (a): 
 

(C)  Change 
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