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PROVISION FOR HUMAN NEEDS

Customers who are Human Needs Customers are required to either have installed alternate fuel
equipment or contract with Company for Daily Firm Volumes of 100% of their gas requirements.
This requirement shall not apply to any meter that serves only uses which are not classified as
Human Needs Customers.

DELIVERY SERVICE AGREEMENT

Before commencing service hereunder, Customer shall execute a service agreement in the form
such as that contained within this tariff. The service agreement shall set forth among other things:

the point(s) of receipt at which Company will accept delivery of Customer's gas;
the point(s) at which Company will redeliver gas to Customer's facilities;

Customer's maximum daily and annual transportation volumes; and

the specific services and levels of such services for which Customer has contracted.
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