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(Continued)

BANKING AND BALANCING SERVICE

A. Election Customers must subscribe to the Banking and Balancing Service set forth on Rate Schedule DS
and MLDS to be eligible for the provisions of this service described herein. Customers without daily metering
equipment must subscribe to the Banking and Balancing Service. Daily usage and measurement can be
obtained from an electronic meter device, or a charted meter device.

B. Cash-Out Customers who have installed daily metering equipment and who choose not to subscribe to
Banking and Balancing Service will be placed on a daily cash-out provision, defined as follows. On days when
Customer's deliveries are less than their usage, the Company will sell gas to the Customer at the current
month’s average indexed price, as reported in PLATTS Gas Daily in the monthly report titled “Prices of Spot of
Gas Delivered to Pipelines”, under the column heading “Index” for “Columbia Gas Transmissions Corp.,
Appalachia”, adjusted for Columbia Gas Transmission Corporation’s FTS Retainage and commodity charges,
times 120%.. On days when Customer's deliveries are greater than their usage, Company may, at its option,
purchase the excess deliveries at the current month’s average indexed price, as reported in PLATTS Gas Daily
in the monthly report titled “Prices of Spot of Gas Delivered to Pipelines”, under the column heading “Index” for
“Columbia Gas Transmissions Corp., Appalachia”, adjusted for Columbia Gas Transmission Corporation’s FTS
Retainage and commodity charges, times 80%.

C. Volume Bank Under the Banking and Balancing Service, Company has established a system to account
for Customer's volumes received by Company but not delivered to Customer at its facilities during the same
monthly billing cycle. Such undelivered volumes shall be called a volume bank and Customer shall be
permitted to receive such banked volumes at a later date at Company's discretion. Customer will use its best
effort to notify Company of a planned or expected significant change in its volume bank level before that change
occurs. Customer may not utilize banked volumes during any period in which a consumption limitation or
interruption has been imposed pursuant to Section 3 herein. The availability of Banking and Balancing Service
under this Section is contingent upon the policies, practices, and procedures of Company’s interstate pipeline
suppliers. Company reserves the right to request Commission approval to modify the banking system, if the
policies, practices, procedures of one or more of such interstate pipeline suppliers make it impracticable for
Company to continue the Banking and Balancing Service system established herein.

D. Imbalances The total volume bank of Customer shall not at any time exceed a 'bank tolerance' of five
percent (5%) of Customer's Annual Transportation Volume. If, at any time, Customer's volume bank exceeds
the bank tolerance, Company will purchase the excess deliveries at the current month’s average indexed price,
as reported in PLATTS Gas Daily in the monthly report titled “Prices of Spot of Gas Delivered to Pipelines”,
under the column heading “Index” for “Columbia Gas Transmission Corp., Appalachia”, adjusted for Columbia
Gas Transmission Corporation’s FTS Retainage and commodity charges, times 80%. In addition, if the
Customer's exceeded bank tolerance causes the Company to incur a storage overrun penalty, Customer is
subject their proportionate share of any pipeline penalty.

Any volumes of gas that are delivered by Company to Customer in any monthly billing cycle that are in excess
of: (A) Customer's volume bank from the previous month, plus (B) any volumes delivered to Company by
Customer for that billing cycle, plus (C) any Standby Service volumes available to Customer, shall be
considered a deficiency in deliveries. All deficiencies in deliveries to Columbia will be billed to the Customer at
the current month’s average indexed price, as reported in PLATTS Gas Daily in the monthly report titled “Prices
of Spot of Gas Delivered to Pipelines”, under the column heading “Index” for “Columbia Gas Transmission
Corp., Appalachia”, adjusted for Columbia Gas Transmission Corporation’s FTS Retainage and commaodity
charges, times 120%.
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