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GLOSSARY

Local Market Area means a continuous, physically-interconnected system of Company-owned
distribution piping through which the Company provides natural gas service to Customers in a
discrete geographic area, utilizing one or more common points of delivery from interstate pipeline

supplier(s).

Maximum Daily Volume is the greatest volume of gas which Company shall be obligated to deliver
to Customer and which Customer shall be entitled to receive from Company during any one day.

Mcf is the abbreviation for one thousand (1,000) cubic feet of gas.

Off-System Sales and exchanges are arrangements to sell gas to non-traditional customers. The
term "off-system" is used because the transfer of title will occur at a point somewhere other than at
Columbia's traditional customer meter locations.

Operational Sales are sales which are required during times of over supply to avoid other high costs
such as pipeline penalties.

Opportunity Sales are sales which occur when prevailing market conditions, price volatility, system
demand, and storage levels all combine to present opportunities to earn margins from off-system
sales.

Points of Receipt means those measurement locations where Customer-owned gas is delivered
into Company's system.

Residential Customer is a customer using gas in a single-family residential dwelling or unit for
space heating, air conditioning, cooking, water heating, incineration, refrigeration, laundry drying,
lighting, incidental heating, or other domestic purposes. Includes a tenant billed for natural gas
consumption or use by other tenants at the same premises that are metered separately.

Standby Service means a type of Backup Service available to DS and MLDS Customers which will
make the contracted quantities of gas available at all times except when interruption is necessary due
to force majeure conditions or where service to human needs Customers is threatened.
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