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GLOSSARY

Company is "Columbia Gas of Kentucky, Inc.," the entity who owns, controls, operates and manages
facilities used in connection with the distribution or transportation of natural gas service.

Company's Billing Cycle means the Company's accounting revenue month.

Customer is any person, firm, corporation or body politic applying for or receiving service from the
Company.

Customer's Billing Cycle means the monthly period that occurs between monthly meter readings
taken by Company for billing purposes at Customer's facilities.

Customer's Facilities means the Customer's property, factories, and buildings where natural gas is
being consumed.

Customer's Maximum Daily Requirement means Customer's maximum estimated usage during
any 24-hour period as determined by Company.

Daily Firm Volume is the portion of an Interruptible Service Customers Maximum Daily Volume
requirements that Customer has chosen to purchase under a published rate schedule from Company
which will make gas available at all times except when interruption is necessary due to Force Majeure
conditions or where service to Human Needs Customers is threatened.

Day is a period of twenty-four (24) consecutive hours, beginning at 10:00 a.m.

Dekatherm or Dth means one million British thermal units (Btu's).

Firm Sales Service Volumes means the portion of an Interruptible Service Customer’s requirements
that Customer has chosen to purchase gas under a published sales rate schedule from Company on
a firm regular basis.

Human Needs refers to residential Customers and all Customers whose facilities are used for
residential dwellings on either a permanent or temporary basis (such as, but not limited to, apartment
buildings, correctional institutions, hospitals, nursing homes, hotels and motels).

Industrial Customer is a customer using gas primarily in a process which either involves the
extraction of raw materials from the earth, or a change of raw or unfinished materials into another
form or product through the application of heat or heat treating, steam agitation, evaporation, baking,
extraction, drying, distilling, etc.
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